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ABSTRACT

Purpose: The purpose of this study was to construct the factors of core
dimensions which were the consumers most concern. Aimed to understanding the
core factors, consolidating and enhancing the most important dimensions which
were consumers concern who participated TamKang University summer swimming
course. Methods: A self-designed questionnaire (TamKang University Summer
Swimming Course Consumer Satisfaction who had Repurchased) as a tool. Of the
total consumer sampling surveys conducted from July 20 to August 28, 2015, 200
valid surveys were retrieved through Purposeful Sampling (consumers had
repurchased). PASW 18.0 statistics software was used to process and analyze the
data, including descriptive statistics, t-test, one-way MANOVA, and logistic
regression. Results: The study indicated that the features of most frequent
participating comsumer were 8-9 year old women, participating with family
members, spent 6-10 minutes from swimming pool. The comsumers’ overall
evaluation was slightly near very satisfying level, eapecially in factor of “coach
teaching”. There were significant differences in evaluation of satisfaction between
gender, age, participatory form and spending time. “Service positivity” had a key
influencing factor in repurchasing intention. Improving the quality of software and
hardware services, strengthen the teaching effectiveness, building feedback system,
proving a variety of start-up period, enhancing the communication skills on coaches
and service staffs, implementing strategy programs of enrollment and course fees,
and creating a sense of honor and glory for the service as the ultimate goal.
Keywords: Satisfaction, Loyalty, Repurchase Intention, Logistic Regression
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ey M 4.24 4.49 4.50
FRIS® 314 4.47* b,c>a
SD .63 42 .55
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- 557* a,c>e
¥4 SD 49 58 27 63 26
%‘v #
‘ M 450 4.42 451 4.62 3.83 a,b,c,
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*p<.05-

35



Wl EILE S (HLT % 5o 2348 F AE- O~ &> DOI:10.6214/JSRM.201806_15(2).0002
Journal of Sport and Recreation Management, 2018, Vol. 15, No. 2, 23-48 ISSN : 1815-4093

T FAVRFLELRF LRI LIAR A

TORPEADURITS R F O MR A2 BRI Eﬁ“ﬂ} % EH o ot 8
BPIE o AFT R 5@:‘9@:']»;; (enter) &7 A 47 > £4 - B p RI3E 272 =
1%%@’wfwﬁﬁ“'uﬂﬁ@ﬁﬁ%%ﬁ%%xzzlaﬁm<oa’g
kg %k % Hosmer-Lemeshow & @ 8 % 11.89(p>.05) » A& ¥ k& » £ %
- B P RS 2 G e R A NI ROITF UG SRARR] kR R
pt ¢k 5 Cox-Snell R? ¢z Nagelkerke R2 Bf B 55 B 18 A ‘%uj ;; 073 #2098 » & 4%
» e f[%é RELRRATELGF P R DM IR o e R
TRp] A KEPEH RERE D Frens F'_ﬁ/’v\l’l‘l—:l 65% > % f‘“'TL** £33 ﬂ’TLETF’h—;‘
L3 R REAFERER e ) F AR RERRERIFIR Y TR R R
3EHEF R (p<.05)od > TpRFF M | 2 258t (oddsratio) 1>
EFFE AT e B ERE o vy TR fEE 2 BREFFELSRT 0 R
R E R R AR A e o 0 B TR R SRR LR L E R
F & f B ’ﬂ’ﬁﬁﬁim,&ﬁﬁﬁlm%%ﬁ TR T EFRZYF 'ﬂm171'°
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